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= Are you havingtroubleusing Chorus Pro?
Go to the portal where resources areavailabletoanswer all your questions
1. Your entry point on Chorus Pro: ClaudIA

User support is based on daudlA, an artificial intelligence program capable of communicating with you and answering your
questions online.
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ClaudIA is at your disposal 24h/24, 7 days/7 on
https://chorus-pro.gouv.fr

ClaudIA offers adequate answers based on your data and profile. In order to get adequate responses, it is necessary to apply
certainbest practices.

c Click the Need Help button ? Ask a question Enter your question or use the options offered by ClaudIA.
(preferably when you are logged in) Be specific inthe wording of your questions : use complete
sentences and ask short questions
ClaudIA S Wy - X
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Hello lam ClaudIA, your virtual @ @

assistant to help you to connect.
Please click on a suggestion or

a type your question.
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I hesitate between several
results.

You canchoose one of the
following answer(s) or ask me

E il your question again.

kD

Definition of " Identifier”
changes within the context.
Choose yours :

Choose a suggestion or send a message >

Do not hesitate toevaluate ClaudIA’s answers using theicons : @ @

Your vote is negative ? ClaudIA will suggestyou to be put in contact with an advisor,
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thnrus -aife.
HOW TO ASK FOR HELP

e
)]
(]

=
(7]

©
o=

)
()
©
S

a.

2. Reach LiveChat through ClaudIA

ClaudlA canconnect you to a Customer Support Specialist :

= Entera questionto indicate yourwish to speak via LiveChat

= Aftertwo misunderstood reponses, orincase of a negative opinion, ClaudIA offers you to be putin contact withanadvisor
= QOpenning hours: Mondayto Friday8.30am to 6.30 pm (openbusiness days)

3. Input a request

If the ClaudIA or LiveChat channelcould not answser your needs, you cansend a written request towards:
=  The Chorus Pro customer support team (for technical issues related to the use of Chorus Pro)
=  Yourclient(forquestions about the follow-up of your submittedinvoicesandfiles)

A. If you don't have an account, click on "Contact Us" from the Chorus Pro Services Portal home page (at the top of the page,
by clicking "Support" then "Contact Us"), then “Send a help request to support".
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Contact the Chorus Pro support

In order to contact the Chorus Pro support in case of an incident, you can use either one of the solutions below.
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Chat with your live
agent

ClaudiA, our virtual assistant, helps you fix
your problems 24/7.

Access ClaudIA

=

Exchange live with an
agent

Our agents assist you live from monday to
friday, from 8:30am to 6:30pm

Chat with an agent

&

Send a help request
to the support

Complete the help form and track the
management of your demande in your space
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B. If you already have a Chorus Pro account, access “Input request” application by clicking on “Complete the form”

from "Contact us".
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In order to contact the Chorus Pro support in case of an incident, you can use either one of the solutions below.
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Chat with your live
agent

ClaudIA, our virtwal assistant, helps you fix
your problems 24/7.
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Exchange live with an
agent

Our agents assist you live from monday to
friday, from 8:30am to 6:30pm

Send a help request
to the support

Complete the help form and track the
management of your demande in your space
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LOGGED-IN HOMEPAGE DATASET INVOICES TO VALIDATE WORK INVOICES ISSUED INVOICES JUSTICE COSTS INVOICE

SENT REQUESTS

REQUEST DETAIL Input cn Mar 8, 2022
REQUEST HEADER =
Status © Dratt Object type concerned by v
the request
Select a category * ~
Number:
Select o subcategory * © v
ISSUER STRUCTURE INFORMATION =
Issuer structure Select a structure v Contact email address : GEST_FOUR26386937@cpp2017fr
designation *
Contact phone
Service : Select a service v

Structure identifier :

DESCRIPTION =

Description *

= RequestHeader
Depending on the category and sub-category entered, the request will besent to:

v Chorus Pro Support to assistusers
v Your client(*)

(*) : For further details about the categories and the sub-categories routing to the different to business units (see sections
called « Enter a request and follow your progress » user guide on the Chorus Pro Community website)

= |ssuer: Tell us about you by selecting your entity from the drop-down menu. This will allow the help desk to contact
you

= Description : Describe your problem by providing as much details as possible. The more accurate you will be, the
better we will beableto assistyou efficiently.

= Attachments : don’t hesitate to take a screenshot of the inddentand add itas an attachment to your request so that the Help
Deskspecialist can understand the nature ofyourissue

Validate and send Then click Validate and send to submityourrequest,

'& Yourrequest has been sent and will processed by the recipient as soon as possible.



